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Basic Search Advanced Search Publications Browse

| Change databases

All Scholarly Journals Company Reports Industry/Country Reports

nter search terms

M Fulltext M Peerreviewed @ M Exclude Wire Feeds

Popular Publications
Read the latest news or search the
archives of trusted business publications.

e e BARRONS
< | €
Wall Street The Barron'’s;
Journal, Economist; New York,
Eastern London NY.
edition; New
York, N.Y.

Browse all Business Publications
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Featured ebooks view all ebooks

' Vislon &
Stategy

e Know? What
/e Do?

Vision and Strategy

Company Overviews

Easily scan articles, reports, books and
more about thousands of major global
companies

Waimart Ex¢onMobil I ’

Walmart Inc Exxon Mobil Apple Inc

Corp

Browse all Company Overviews

Company Reports

Investigate annual reports, company

. profiles, SWOTs
Browse all Company Reports

Demand and Supply Micro MBA
Integration

eatured video collections view all video and audio collections
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CNN Video
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Search tips

Industry Overviews
Discover articles, reports, books and more
about major industries.
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< >
Food Computer and Motion
Manufacturing  Electronic Picture and
Product Sound
Manufacturing  Recording
Industries

Browse all Industry Overviews
Industry Reports
M Find industry trends, risk factors,
' financial data and forecasts from

sources trusted by professionals

Browse all Industry Reports

Ultimate Guide to Email
Marketing for Business

Selling Your Ideas to Your
Organization

\ "% How Innovative
Mergers Are Shaping

Health Care Delivery
MIT Sloan Management Review
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Read the latest news or search the Easily scan articles, reports, books and Discover articles, reports, books and more
archives of trusted business publications. more about thousands of major global about major industries.
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Supports Common Students Assignmentd&sks

PSKI XéXR m YxXR 6Hb. EOSOB
Adz" éx m WYx  YKUY"
PSKI T2 U4 Y 1 xK
0En6G’ O OB " Task: 2 Recommend course readings and sources
APSKI T > Mo ¢ " Wall Street BUS 139
Journab Y a g p 4 o1y Cost 0f 15 k subscription to print edition of the Wall Street
Y n = 0310 -Week sSUDSCrplon 1o prnt editon o e ¥vd ree
anQP“A YXTpJl Y\st Journal: $30.00 F' i
bop WP SKI X OX
€EXHI X I B ‘ | require my marketing classes to use the Wall Streef Journal as

support for the textbook. Students are assigned articles relating to
class subjects such as advertising, retailing, branding, global
business, global culture, global education, job training. eCommerce,
and technology. The WSJ is particularly good at showing how topics

Every semester | discuss the WSJ assignments as a part of the class
lectures. The students also know that they will get some questions
from the WSJ assignments on the final exam.
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Basic Search Advanced Search Publications Browse | Change databases

All Scholarly Journals Company Reports Industry/Country Reports

Enter search terms

M Fulltext M Peerreviewed @ M Exclude Wire Feeds Search tips

Popular Publications Company Overviews
Easily scan articles, reports, books and

more about thousands of major global

Industry Overviews

Discover articles, reports, books and more
about major industries.

companies
9 L T RARRON'S
et :
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Walmart ExgonMobil
i -
< >| [€ >
< > Food Computer and Motion
Walmart Inc Exxon Mobil Apple Inc Manufacturing Electronic Picture and
Wall Street e Barron’s Corp Product Sound
Journal, Econgmist, New York, Manufacturing Recording
Eastern Lorgion N.Y. Industries
edition; New
York N. Yy Browse all Company Overviews
% Browse all Industry Overviews
we e Company Reports
Browse all Business Publications i g Investigate annual reports, company Industry Reports

Find industry trends, risk factors,
financial data and forecasts from
sources trusted by professionals
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Wall Street Journal, Eastern edition

New York, N.Y.: Dow Jones & Company Inc

Search within this publication... n

Full text coverage

‘THE WALL STREET JOURNAL Advanced Search

Jan 2,1984 - present

Citation/Abstract coverage Jan 2, 1984 - present, some exceptions

More publication information ~

Newspaper

Choose an issue to view

2022 WV March A

Issue contents (latest available): Mar 11, 2022

Search within this issue.. n

[ select 1-00

[0 Amazon Wins Few Friends in Biden Era — The tech-and-retail giant faces a multifront battle in Washington
1 Mattioli, Dana.Wall Street Journal, Eastern edition; New York, N.Y. [New York, N.¥]. 11 Mar 2022: A.1.

Details  Full text

\
0)

nb
i op
abQ

Select results items first to use the
cite, email, and save options

000

CopyUBL Creste RSS feed
alert

Copy and paste the durable URL,

for use as a permanent link to this §
page

< Previous issue
Full Text

Show More ~
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Midterm presentation deck (Due 2/19, before class)

» Strategy Concept Presentation (team of 3 to 6 students)
At the end of the semester, vou will do a presentation on a strategv topic of vour choice. You can
pick any topic that 1s related to strategy such as: competitive advantage, core competence, strategic
groups, diversification, boards of directors, ethics. or social responsibility/conscious capitalism. you are analyzing for the final paper.) Address the following questions:

1) Industry analysis:
a. What industry does the firm operate in?

Select a firm whose strategy you would like to analyze. (This should be a different firm from the one

You will submit vour topic proposal (no more than one page, double-spaced) by March 12th. Once

the topic 1s approved, you will develop your presentation. You should start with a description of the b. Conduct an industry analysis (3 Forces + complementors)

topic and explain its importance to business and strategy. Next, building on and updating what is c. Evaluate the overall industry attractiveness.

in the textbook, present the key findings related to the topic that currently exist in the popular 2) Positioning analysis: '

bustness press and academic literature. Then, and most importantly, discuss the challenges and a. Describe the strategic positioning of the firm within the industry.
llﬂﬂ]]SWﬂTEd qugs[iuﬂg associatgd w1th the topi.: ﬂﬂd OHEI }r@m mcqmmgnda[iuﬂs to Sﬂﬂiﬂf managg[g b. How L‘l[)CS thC str:ltcgic p()siti[)ﬂiﬂg of thC firm addrcss oOr not ﬂddl'CSS thCSC
for dealing with the challenges.

Please keep the presentation to 4 shides (plus 1 slide of references and (or) 1-2 slides of appendix
exhibits if needed).

https://canvas.harvard.edu/courses/8427/files/1906669/download?verifier=FaZFgYthlbV2orExwQSOIcRI932QrwMVcvsQ1RVf&wrap=1

https://apps.wharton.upenn.edu/syllabi/2019A/MGMT701001/



https://canvas.harvard.edu/courses/8427/files/1906669/download?verifier=FaZFgYthlbV2orExwQSOIcRl932QrwMVcvsQ1RVf&wrap=1
https://apps.wharton.upenn.edu/syllabi/2019A/MGMT701001/
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Popular Publications
Read the latest news or search the archives of
trusted business publications

- HEE= BARRONS

The Economist. Barmon's; New
London York N.Y.

Browse all Business Publications

Featured ebooks view ail ebooks

Vilon &
Swategy

Vision and Strategy

£

SEEDINGCHANGE

Seeding Change

Company Overviews
Easily scan articles, reports, books and more about
thousands of major global companies.

Walmart ExconMobil B

Walmar Inc Exxon Mobil Corp Apple Inc

<

Browse all Company Overviews

Company Reports

SWoTs

Browse all Company Reports.

oEmMAND
AND SUPPLY
INTEGRATION

ply Integration

CNN Video

Investigate annual reports, company profiles,

Industry Overviews
Discover articles, reports, books and more about
major industries.

Food Computer and Motion Picture
Manufactuing Electronic and Sound
Product Recording
Manufacturing ndustries

Browse all Industry Overviews

Industry Reports

Find industry trends, risk factors, financial data
and forecasts from sources trusted by

professionals.

Browse all Industry Reports
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ProQuest One Business
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=)
= AT&T

Image copyright This trademark is
the property of its respective

AT&T Inc

Onthis page: Scholarly joumals Reports Magazines News Books Video Companies

company type Public
Exchange/Ticker: NYSET
Industry (NAICS). 517312: Wireless

Telecommunications Carriers
(except Satellite);
334210: Telephone Apparatus
Manufacturing;
511140: Directory and Mailing
List Publishers;
334220: Radio and Television
Broadcasting and Wireless
Communications Equipment
Manufacturing

Company headquarters: United States

owner.

Company website: http://www.att.com

Search content about AT&T Inc...

SCHOLARLY JOURNAL ARTICLES

Goodwill Accounting — The Road Ahead

Vedpuriswar, AV.

1UP Journal of Accounting Research & Audit Practices; Hyderabad Vol 20, Iss. 4, (Oct
2021): 564-571

Plan Participant May Forgo Arbitration of Fiduciary-Breach Claim

Anonymous

Benefits Quarterly; Brookfield Vol. 37, Iss. 4, (Fourth Quarter 2021): 46-47.

An Antitrust Framework for False Advertising
Carrier, Michael A; Tushnet, Rebecca
lowa Law Review; lowa City Vol. 106, Iss. 4, (Jun 2021): 1841-1884.

Spinning Wheels: How Resistance, Culture, and Assumed Continuity Interact to
Paralyze a Company
Keil-Hipp, Diane T, MOD.

izati Journal; Cl Vol. 39, Iss. 1, (Spring 2021): 45-57.

Impacts of digitization on real estate sector jobs

Alternate title: Digitization and German real estate jobs

Piazolo, Daniel; Dogan, Utku Cem

Journal of Property Investment & Finance; Bradford Vol. 39, 1s5. 2, (2021): 47-83.

View all

MAGAZINES AND TRADE JOURNAL ARTICLES

Dish Stock Is Controversial. Why It Could Be a Buy.
Jasinski, Nicholas.
Barron's (Online); New York (Mar 9, 2022).

Globalstar Appoints Telecom Leader Dave Haight to Drive IoT Growth
Contify Telecom News; New Delhi (Mar 8, 2022).

Industry leaders celebrated by Broadband Forum at its annual Q1 Meeting
Contify Telecom News; New Delhi (Mar 8, 2022).

Dish’s Wireless Spectrum Is Undervalued, Says Analyst
Jasinski, Nicholas.
Barron's (Online); New York (Mar 8, 2022).

n Advanced Search

BusINESS.
DalLY

Company financials (78)

Company competitors (33)

Company Overview

If there’s a way to communicate, there's a good chance AT&T Inc. provides it. The
company offers wireless, wireline, satellite, WiFi, IP network, Virtual Private
Network, and fiber optic cable services. It is one of the biggest wireline and
wireless providers in the US with more than 174 million subscribers. It offers
digital TV, voice, and internet service through its U-verse brand and satellite Pay-TV
through DIRECTV. AT&T acquired Time Warner Inc. in 2018 after winning a court
challenge by the US govemment. The deal added Time Warner's content such as
HBO and CNN to AT&T' distribution capabilities. The US supplies more than 90%
of revenue.

Read more from D&B Hoover's...

FEATURED REPORTS CONTAINING...

! .
% o

Company SWOT (1)

1
3 |
| |

Analyst reports (340)

-l
1@

Mergers & acquisitions (18)

View all reports

RECENT NEWS FROM MAJOR PUBLICATIONS

AT&T et Discovery ont émis une dette obligataire de 30 milliards de dollars.
Heilmann, Marion

Les Echos; Paris [Paris]. 11 Mar 2022

Is Verizon Stock A Buy? Investor Day Touts Improving Free Cash Flow

Krause, Reinhardt

Investor's Business Daily; Los Angeles [Los Angeles] 10 Mar 2022

Is T-Mobile Stock A Buy? 2022 Guidance Soothes Worries Amid Buyback Hopes
Krause, Reinhardt

Investor's Business Daily; Los Angeles [Los Angeles] 10 Mar 2022

Dette d'entreprise : AT&T et Discovery bouclent une émission obligataire géante a
30 milliards de dollars

Heilmann, Marion

Les Echos; Paris [Paris]. 10 Mar 2022
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Industry overview pages for 119 NAIGsgments
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ProQuest One Business

On this page: News Reports Scholarly journals Magazines Video Books

Industry Overview

Image
copyright:@Photographer
2021 Photo obtained
frem unsplash.com.

and broadcasters, rather

Show more

Top companies in this industry

The

Company

Cinemark USA Inc Universal AMC Entertainment Walt Disney Co
Entertainment Corp Holdings Inc

RECENT NEWS ARTICLES

TikTok Struggles to Find Footing in Wartime; Short-video app faces one of its

E biggest challenges since its launch, as it grapples with heightened role in

geapolitics
Lin, Liza.
Wall Street Journal (Online); New York, N.Y. [New York, N.Y]. 09 Mar 2022.

Beirut International Women Film Festival Talks to Future Generations

E Al Bawaba; London [London]. 08 Mar 2022

Indonesia: Local filmmakers® work to become national pride: Minister Uno

E Asia News Monitor; Bangkok [Bangkok]. 08 Mar 2022

"The Batman' Reboots Box Office
‘Whelan, Robbie
Wall Street Journal, Eastern edition; New York, N.Y. [New York, N.Y]. 07 Mar 2022: B.2

Kerala govt to launch its own QTT platform

E Ravi, Rajesh

Financial Express; New Delhi [New Delhi]. 07 Mar 2022

View all

SCHOLARLY JOURNAL ARTICLES

The showrunner's skills and responsibilities in the creation and production process

Motion Picture and Sound Recording Industries 9 e e

CopyURL Email  Print

Search within this industry.. B

Advanced Search

Industries in the Mation Picture and Sound Recording Industries subsector group establishments involved in the production
and distribution of motion pictures and sound recordings. While producers and distributors of mation pictures and sound
recordings issue works for sale as traditional publishers do, the processes are sufficiently different to warrant placing
establishments engaged in these activities in a separate subsector. Production is typically a complex process that involves
several distinct types of establishments that are engaged in activities, such as contracting with performers, creating the film
or sound content, and providing technical pestproduction services. Film distribution is often to exhibitors, such as theaters 511 : Publishing Industries (except Internet)

Industry (NAICS):
51 : Information

512 : Motion Picture and Sound Recording
Industries

515 : Broadcasting (except Internet)
517 : Telecommunications

Show more sub-sectors within Information ~
SONY.

View all » Browse all Industry overviews

Sony Corp

INDUSTRY REPORTS CONTAINING...
olx 0
- ]
™ [l

Industry financials (301) Industry risk (228)

.Il
11 A

Industry employment (301) Company financials (20)

View all reports

MAGAZINE AND TRADE JOURNAL ARTICLES

_ ANIMA brinas Filipino film talent to alobal stage reiterates call vs piracy
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A ProQuest Businessubject Thesaurus
t O3 pxPSKI T p.ux J40hAACSBp3 MBXIO T —
t6o[ AbB" 3000 " XxXEH. xI MR

624  Accounting & Tax

309 Banking

172 Business Law

- Id Y ™y
< Select another thesaurus | Banking | | Businesslaw} Economics | Entreprensurship “ Finance J [ Inclustry
A A H
’ 481  Economics

ProQuest Business Thesaurus

Accounting (31

253  Industry

Search terms: The activity of maintaining business records and preparing financial and tax forms and reparts o

® Contains word(s) © Begins with Use term for. ) 44 EntrepreneurShip

- Financial accounting

Related terms:

Using the thesaurus:  heconntans 495  Finance

O Accounting firms

Broader terms: 347 Human Resources

* Select terms to add back into the search form O Accountancy [J
O Finance

' a 129 Insurance

Narrower terms:

O Accounting theory (1 118 Management
Auditing

* Enter a term to find the matches in the thesaurus, or choose a category from below to browse for a term.

* The [+] symbol before a term indicates there are narrower terms

™y - ™y
Accounting [Bankingw [Business law {Eccnomics} [ Entreprenaurship | [ Finance { Industry 1
J J

Book keeping (1

162  Marketing

Cost accounting [

Environmental accounting (51

Governmenl accounling ) 180 OperatlonS

o oo oo

[
[

-
Insurance | (Managementﬂ Marketing] [Operations]
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ProQuest Corporation Directory

Search Company:

@ Contains word(s) O Begins with

Company type: Private v

Browse Company. All09ABCDEFGHIJKLMNOPQRSTUVWXYZ

Click a company in the list below to see available scope notes and related terms.

I_J AIr Europa L
() Airbnb O3

https://www.airbnb.com (%]

Airbnb wants travelers to spend time "living” in the places they travel to rather than simply visiting. Unlike hotel
accommodations, Airbnb helps travelers book short-term vacation properties from local hosts (typically the
property owners) with the goal of experiencing a destination as if travelers actually lived there. Rentals can range
from modest apartments in urban areas to castles in the countryside; other accommaodations include houses and
villas. Airbnb operates in mare than 100,000 cities and towns in 190 countries around the world. The service, which
boasts more than six million listings, provides a convenient way for homeowners 10 monetize their residential
properties. Founded in 2008, Airbnb offers a simple user interface that can be used online or from a mobile phone
or tablet.

MNAICS(Industry): 561599: All Other Travel Arrangement and Reservation Services;
721110: Hotels (except Casino Hotels) and Motels

Company type: Private

4 Previous 50 Next 50 »

Combine using:
@ OR O AND O NOT

Add to search Ml

0 terms selected view

A ProQuestCorporation Thesaurus
80T |
EAPL Oxp Mp OH

JLOThBUA

EH. x| B

Tw BapF
-O-T" I:O C

h 7

ufs "

mMPOPBs v L

4000 34 xXLOOG" Tr. YI ¥

X A
TtTpJ

Ty
BUBGX

LO" " L

~

® Contains word(s)

Select terms to add to your search
o Add 1o search
A

Combine selected items with: ® OR

Look up Industries

North American Industry Classification System codes clagsify industry.
‘You can use them to find documents related to a particular industry.

For more information, see the US Government MAICS web site.

Look for a term, or browse the list below.

Find

Begins with (enter at least 2 characters)

eau
a

@ (011 - Agriculture, Forestry, Fishing and Hunting
2 21 - Mining, Quarrying, and 0il and Gas Extraction
211 - 0il and Gas Extraction

@ ()22 - Utilities
@ (022 - Construction
@ (031 - Manufacturing

2111 - Qil and Gas Extraction

21111 - Qil and Gas Extraction

211111 - Crude Petroleum and Natural Gas Extraction
211112 - Natural Gas Liguid Extraction

[eL.LTIN  Add to search

13



IndexingDriven Autocomplete “More Precise and Relevant
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ProQuest One Business

Basic Search Advanced Search Publications Browse | Change databases A

All Scholarly Journals Company Reports Industry/Country Reports

food Q

Search for

Hormel Foods Corp (as Corporation)

Gordon Food Service Inc (as Corporation)

Food and Beverage Stores (as Industry)

Food Services and Drinking Places (as Industry)
Food and Beverage Stores (Industry reports)
foods

foodies

foodie

food tv

food ph

Turn off auto-complete

Go directly to

Hormel Foods Corp
Company Overview. Access all resources in a single page

Gordon Food Service Inc
Company Overview. Access all resources in a single page
Food and Beverage Stores

Industry Overview. Access all resources in a single page

Food Services and Drinking Places
Industry Overview. Access all resources in a single page




New Browses/Guided Search Make It Easy for Students to Find the Best Content for Their Commi
Assignments Qndustry, Country and Company Rep))rts
Op "1t "LOIWDbB-EXA0-4d500 tTWpo" 3ttt 6AvVIi whOpB

Browse Featured Business Content

Companies Industries Countries

Browse Featured Business Content

Company Overviews Company Reports J 2
Companies Industries Countries
Find a company... Within: All industries ~ Headquartered in: All countries ~ All company types
Industry Overviews Industry Reports
CTICK ONE 0 DES SUCT! a5 TEpUTTS, SCTHiotarly Of News artig

view only reports about the company, or to see everything we have about the company. The industry sectors below are based on the North American Industry Classification System.

1 : Agriculture, Forestry, Fishing and Hunting viewindustry reports  View all content for this Industry

A& W Restaurants Inc The Agriculture, Forestry, Fishing and Hunting sector comprises establishments primarily engaged in growing crops, raising animals,

) ) ) . ) . harvesting timber, and harvesting fish and other animals from a farm, ranch, or their natural habitats. The establishments in this sector are
The old-fashioned root beer stand lives on, thanks to this business. A&W Restaurants franchises more than 1,200 quick-se often described as farms, ranches, dairies, greenhouses, nurseries, orchards, or hatcheries. A farm... More >
unaffiliated restuarants in about 15 other countries. The eateries, many of which still offer drive-up service in addition to di

hamburgers, hot dogs, onion rings,... More »

111 : Crop Production
112: Animal Production and Aquaculture
View company reports View all content for this company 113 : Forestry and Logging

114 : Fishing, Hunting and Trapping
Show more sub-sectors ~

1-800-Flowers.com

\aﬂl-!}ﬂﬂ 1-800-FLOWERS.COM sells fresh-cut flowers, floral arrangements, and plants through its toll-free number and websites; it g 21 : Mining, Quarrying, and Oil and Gas Extraction Viewindustryreports  View all content for this Industry

OWES e radio ads, and third-party online affiliates. Through subsidiaries, the company offers gourmet foods (Harry & David), popco

(Cheryl's), fruit arrangements. . More > The Mining, Quarrying, and Oil and Gas Extraction sector comprises establishments that extract naturally occurring mineral solids, such as

coal and ores; liquid minerals, such as crude petroleum; and gases, such as natural gas. The term mining is used in the broad sense to include

View company reports View all content for this company quarrying, well operations, beneficiating (e.g., crushing, screening, washing, and... More >

211 : Oil and Gas Extraction

212: Mining (except Oil and Gas)
213 : Support Activities for Mining

22 : Utilities Viewindustryreports  View all content for this Industry

The Utilities sector comprises establishments engaged in the provision of the following utility services: electric power, natural gas, steam
supply, water supply, and sewage removal. Within this sector, the specific activities associated with the utility services provided vary by utility:
electric power includes generation, transmission, and distribution; natural gas... More >

15



‘SubjectBrowse
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ProQuest One Business

Browse Featured Business
Content

Find Subject

Al 09 | A | B | C D: [:E |E | G H

s Absorptive capacity £ View 1 document
* Accelerated cost recovery system
e Accountants € View 1 document

e Accounting ff View 12 documents
e Accounting firms €4 View 1 document
* Accounting periods £ View 1 document
e Accounting procedures £ View 2 documents
e Accounting records ff) View 2 documents

s Acquisitions & mergers £ View 16 documents

Companies Industries

) View 1 document

Countries

Subjects

Companies

Investigate company
overviews and
reports.

Industries

Access industry
overviews and
reports by sector.

Looking for business discipline content?

¥

Countries

Explore country
profiles, economic
indicators, and
business risk
factors.

Subjects

Browse by business
subject.

16



Suggestive Search Results Surface FHaréFindSources
530 m"A AbuUBML YxtpldI 6 00OB

ProQuest One Business

gamestop

66,526 results

Sorted by

Relevance v

Limit to

(O Exclude Wire Feeds
O Full text

O Peer reviewed

Source type ~

1@ Scholarly Journals (74)

! Books (35)

¥ Audio & Video Works (3)

a Dissertations & Theses (44)
Bl Newspapers (7,879)

More >
Publication date

Last 12 Months
Last 5 Years
Last 10 Vears

1995 - 2022 (years)

Enter a date range

Publication title h
Corporation

Industry term ~

An
~
Modify search ~ Recent searches  Save search/alert ¥
. h h h L O ¥ I + S
Q 9 e ° ompanies that match your searcl ~
r
s oM
O Retail Trading: To the Moon; or Falling Short?-Part 1 Full Text ﬂame

1 E Tyfield, Sam.The Investment Lawyer; Englewood Cliffs Vol. 28, Iss. 9, (Sep 2021): 12-20

O select1-20

POWER TO THE PLAYERS

such as "GameStop amateurs outwit Wall Street” and the memes. So many memes,
such as GameStop and AMC, and physical commoities. It is likely that other.
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Newspaper of S&P's rules. But GameStop's biggest hurdle to index inclusion could be..
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All the more reason for the EU and its allies to help generously now. At root the real division among Ukrainians is not between east and west, but
between hope and cynicism: between those who believe a better kind of government is possible and those who understandably think that, in their
troubled post-Soviet nation, corrupt paternalism is the best they can do. Creating an honest, competent government, devoted to the well-being of its
people, is the best way to persuade all Ukrainians that they are better off without the kleptocrats-—-and, incidentally, to show that the West is still a
force for good.

Word count: 1025
(Copyright 2014 The Economist Newspaper Ltd. All rights reserved.)
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Life Cycle In Organizations:
A Stationery Shop Case Study

Dr. Lorena Herndndez von Wobeser, Universidad del Caribe, México

ABSTRACT

This reaching case reviews the basis of Life Cyele Model in order to understand the transitional stages in
organizations. It focuses particularly on Adizes fen stages model. The single case presented here helps us to reflect
on life cyele of a micro sized business in Canciin, México. As narrated by her owner; the micro-sized business has
passes three stages that she calls: the beginning, the expansion and the foundation siages. This case study is
suggesied for undergraduate students in managerial or organizational studies programs.

Keywords: Organizational Life Cycle; Organizational survival; Organizational failure; Micro-sized Enterprise
INTRODUCTION

I/"_L jlgh mortality in organizations is a trend topic in academic, managerial and official (government)
(:--'ﬂ documents, particularly in the study of MSMEs (Micro, Small, Medium-Sized Enterprises). Different
terminologies have been used to refer to this phenomenon:
*  Opening of a business/ closure of a business
»  Entrepreneurial failure/ entrepreneurial success
*  Organizational mortality/ organizational survival

This terminology has been used by a large group of scholars to approach the study of the continuity or failure of a
business (some of the authors use them indistinctly). The terminology most used in the study of this topic is 'Life
Cycle Model' (organizational mortality/organizational survival). In the first section of this paper a theoretical
discussion about the basis of Life Cycle Model is presented. Then, the author describes the story of the Stationery
Shop Silvestre, as her owner Graciela Mendoza narrates. Finally, in the last section some teaching notes are
suggested for undergraduate students in managerial or organizational studies programs.

€S

THUNDERBIRD

SCHOOL OF GLOBAL MANAZEMENT AD4-18-0010

B. Tom Hunsaker
William E. Youngdahl

IBM: Building with Blockchain

What the internet did for communications, I think blockchain will do for irusted transactions.’

IBM needed a win. Facing flattening sales and increasing analyst concerns, the century-old giant thar had reinvented
itself so often before was in search of market game-changers. The company believed they found such an opportunity
in 2014 when employee Jerry Cuomo and other IBM technologists dug deeply into the secure and decentralized
ledger that powered eryptocurrency Bitcoin.” Similar to open-source software, IBM saw widespread potential for
blockchain technology outside of the currency it powered. But seeing a technology’s promise is different from
monetizing it at scale. How could IBM distinguish blockchain technology from the cryprocurrency for which
it was known and attract large clients to adopr IBM's approach to the emerging technology? If successful, what
could be next for IBM blockchain?

IBM

Founded in 1911, the company now called IBM (International Business Machines) was originally Computer
Tabulating Recording Company (CTR). Born when four pioneering technology companies were brought
together by Charles Flint, the firm manufactured and sold preducts from commercial scales, to punched cards, to
tabulators.” Famed executive Thomas ]. Watson joined the firm in 1914, and within a year became the company’s
president.” It was Watson who completed the integration of CTRs various companies, renamed the group IBM,
and coined the firm’s long-standing slogan THINK stating, “The trouble with every one of us is we don't think
enough—we get paid for working with our heads.™

IBM’s commitment to building smart technology continued between 1960-1980. They innovated the
first computer system family, IBM System/360, in 1964. This allowed enterprises for the first time to scale their
computing capabilities. By 1980, the firm held a dominant position in enterprise computing—so much so that
the IBM mainframe was nearly synonymous with industry computing efforts. This same year, IBM entered into
agreement with Microsoft to provide the operating system for IBM’s personal computer offering, IBM PC-DOC.

Without exclusive rights to the operating system (Microsoft retained the ability to license a parallel version
named MS-DOC), IBM faced inereased competition from new entrants who would replicate their hardware
and license MS-DOC over the next decade and a half. In 1993, IBM posted the then largest loss in American

corporate history ($8 billion).®
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Place, Alyssa.Employee Benefit News (Online); New York (Sep 2, 2020).

Equality, Diversity and Inclusion: An Internatiodalirnal {992), Emerald Group . _ .

Publishing Limited Calif. Legislature passes racial, LGBTQ corporate board
diversity mandate

Race and SOCIBrObIemS 2009)’ Sprlnger Nature BV Whieldon, Esther SNL Kagan Media & Communications Report; Charlottesville (Sep 02, 2020).
Journal of Busined3iversity (2014), North American Businegsess
Journal of Diversity Management (Onljif20032020), The Clutinstitute
Journal of Best Practices in Health Professiamsrsity 2015), The University of
North Carolina Press
Diversity Insight [BLQ®&018), Newstex
a -i ’
Diversity in Coaching: Working With Gender, Culture, Race and Age B American, New
Inclusion Imperative: How Real Inclusion Creates Better Business and Builds Better e
SOCIetIeS Xd;;/‘e?eivg:hr Discusses Challenges Of Working In A
RaCiaI and Ethnlc DiverSity Multicultural Environment
Social Entrepreneurship Teaching Resources Handbook Miles to go: Stepping up progress toward gender equality
’ Ellingrud, Kweilin; Mekala Krishnan; Madgavkar, Anu.McKinsey Global Institute; New York, (Sep 16, 2016).
Ebony McQueetiHarris Discusses Diversity And Inclusion Second Fed Court Bars HHS From Axing ACA Transgender
Next Generation Broadband (NGBY): Tiffany Norwood States Entrepreneurs Still Face '01¢¢t0ns

Lotven, Amy.InsideHealthPolicy.com's Inside Health Reform; Ardington Vol. 12, 1ss. 37, (Sep 9, 2020)

Barriers Related To Age, Sex and Race
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Best New Product/Service

ProQuest One Business. This new database from ProQuest is a one-
stop shop for most business faculty, students, and working profes-
sionals. “The database provides access to over 100 newspapers and
wire feeds, 2,600 scholarly journals, 55,000 dissertations, 2,500 mag-
azines, 25,000 e-books, 21,000 streaming videos, 15,000 case stud-
ies, and thousands of market and industry reports.” (Kaci Resau, TCA
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Analysis

s, Focus Shifting from Supply Constraints to Assessment
of End Demand; Cross-Sector Supply Chain Check

A broad range of sectors have experienced supply constraints, starting with

automobile production cutbacks prompted by semiconductor shortages and

~ ~ ~ lockdowns in ASEAN. However, we think vehicle production is likely near a

X on -/ n N 1 bottom, and production could gradually shift to a period of growth. At the same

50T T 2 Om B e 300& 6 \,I p U e 2 . 5 Q X L O A time, we see signs of changes in demand across a broad range of sectors, from
" ~ " automobiles to electronics and construction machinery, and think attention will

20 1 1 T ! ! l 4 start shifting from the supply side to trends in end-demand. In this report, we JPMorgan Sacuritias Japan Co., Ltd.

perform cross checks from .‘Jo.f!r the .rupp.fy and demand sides, mainly for overseas Head of China Equity Research
demand sectors, and present investment ideas for each sector. and Head of APAC Auto Research

Nick Lai **

Japan Equity Research
Autos & Auto Parts

Akira Kishimoto **

~ ”n A * Cross-sector supply chain check: Supply bottlenecks are becoming
A 50_200!5 2 y’ -b E 6 Y z S 14 q 7 h 'I entrenched across a wide range of areas, including the automobile and
X M + W U , [ clectronics industries and logistics. On the supply side, auto output cuts caused

by semiconductor and automotive component shortages are showing signs of sac

Number: S17
X bc_r[tuming out, but signs ofchﬂrl_gc have ﬂlSi.:l cmcrgcﬁ on the demand side in a 1P Morgan Securibes (China) Company
wide range of segments, especially in China. In this report we analyze the Limited
supply chain across sectors, looking in particular at overscas demand. Ci 1l Ell
AC
. A A = A bile production close to bott but only gradual recovery: We Junya Ayada

) followed by gradual recovery. However, it will take time to completely resolve
J ¢ q : L “H the chronic semiconductor shortage and logistics bottlenecks, and we expect
T -’-[ — production to show a U-shaped rather than V-shaped recovery. We forecast
global vehicle production volume of 76.1 million units (+2.0% YoY) in 2021
and #3.8 million units (+10.1% YoY) in 2022, At the seven Japanese OEMs we
forecast vehicle production of 22.2 million units (+1.8% YoY) in FY2021 and
24.4 million units (+10.1% YoY) in FY2022.

JPMorgan Securities Japan Co., Ltd.
Electronic Components
Masashi ltaya *©

q -‘ R K q n L O A M O A z expect September—October to mark a bottom for global automebile production
] [ B X as the impact of ASEAN lockdowns and the semiconductor shortage coineide,

JPMorgan Securities Japan Co., Ltd.

Global demand to be solid in the US, adjust in China, and recover in ESG and Machinery Research
emerging markets: From a market sustainability perspective, the outlook not Tomohiko Sano *°

only for production but also for demand is important. The US 1s already near a

peak zone in terms of profitability, but we expect restocking to continue in 2022
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Availability Book Details

Your institutien has unlimited access to this book. TITLE

Social Media Marketing, Second
B8 pead Online B3 pages remaining for copy Edition
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PUBLISHER

- Faced with constant changes in consumer behavior, marketers are seeking Business Expert Press
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